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REPORT ON STUDENT SATISFACTION FEEDBACK
OVERALL INSTITUTIONAL PERFORMANCE?2020-2021
INTRODUCTION:

Institute of Management Education believes that students are the major stakeholders
and their view is the key indicators to improve teaching learning pedagogy makes their
stay comfortable and provide an all-inclusive environment for Happy, Safe & Healthy
learning.

Institute collects view points from all the major stakeholders. IQAC quantifies their
view pointon institute parameters. There will strategically plan for forthcoming year
is brought into force on Analysis of these feedbacks.

OBJECTIVES: The Obijectives of student’s satisfaction survey are:
1. To make student centric policies based on their legitimate feedbacks.
2. To ensure students that university belongs to their wellbeing.
3. To find out the areas students wishes improvements.
4. To facilitate faculties performance on student parameters.
5. To ensure a conducive atmosphere to nurture student decision making.

The institute provides an environment, where student feel free to speak his/her
suggestion at the right forum without hesitation. The following mechanisms are
available for the students to convey their concerns, give feedback and present their
Complaints/ Grievances:

e Through Suggestion & Complaint Boxes placed at various points in the
institute.

e Through Mentor System

e Online Grievance Redressal Portal

e Student Grievance & Welfare Officer
e Various Committees

e Through Online Feedback System
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A) Please confirm this is the first and only time you answer this survey.

220 responses

® Ve
@ o

B) Age: |_|:| Copy

220 responses

&0
63 (29.5%)

60

J(17.7%)

40 33 (15%)

27 (12.3%) 25 (11 4%)

A
(1841187 10.9%10 510 510 5%

17 19 Years Old 20 22 2
18+ 19 years old 21 e 32
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C) College:

220 responses

IME

Institute of management education
Ime

Institute of management education
IME

IME College

Ime

IME SAHIBABAD

Ime college sahibabad

D) Gender: |_|:| Copy

220 responses

® Male
@ Female
@& Transgender
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E) What degree program are you pursuing now?

220 responses

@ Bachelor's
@ Master's
@ M_Phill

@ Doctrorate
@ Cthers

F) What subject area are you currently pursuing?

220 responses

@ Humanities
@ Commerce
@ Management

@ Science
@ Professional
@ Cthers
ST UGC Approved | Email : ime@ime.in, director@ime.in | Main G.T. Road, Sahibabad 201 005, (Delhi NCR), GZB,- INDIA
Estd. 1995 | NAAC Accredited | Website : www.imesahibabad.ac.in Tel. 0120-2633424, 2633425, Mob. : 9599706361/62/63/6 465



;
.

Institute of Management Educartion

Approved by AICTE & Affiliated to Dr. A.P.J. Abdul Kalam Technical University, Lucknow
Affiliatedto CCS University

4

' "““"
’“ll

3
=

=
o
=

=
»

=
Z
-
=

1. How much of the syllabus was covered in the class?

220 responses

@ 85-100%
@ 70-85%
0 55-T0%
@ 30-55%
@ Below 30%

220 responses

@ Yes
@& Mo

2. How well did the teachers prepare for the classes?

220 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all
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3. How well were the teachers able to communicate?

220 responses

@ Always efiective
@ Sometimes effective
14.1% O Just satisfactorily
@ Generally ineffective

4. The teacher’s approach to teaching can best be described as

220 responses

@ Excellent
@ Very Good
@ Good
@ Fair
@ Poor

Excellent

76 (34.5%)
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5. Fairness of the internal evaluation process by the teachers.

220 responses

& Always Fair

@ Usually Fair

@ Sometimes Unfair
@ Usually Unfair

& Unfair

@ NOT DONE YET

6. Was your performance in assignments discussed with you?

220 responses

@ Every time
@ Usually
@ Sometimes/Occasionally

@ Rarely
@ Never
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7. The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

220 responses

@ Reqularly
@ Citen
@ Sometimes

@ Rarely
@ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

220 responses

@ Significantly
@ Very Well
O Moderately
@ Marginally
@ Mot at all
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9. The institution provides multiple opportunities to learn and grow.

220 responses

@ Strongly agree
& Agree

@ Neutral

@ Dizagree

@ Strongly Disagree

10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

220 responses

@ Everytime
@ Usually
O Sometimes

@ Rarely
@ Never
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11. Your mentor does a necessary follow-up with an assigned task to you.

220 responses

@ Everytime
& Usually
O Sometimes

@ Rarely
@ Never

12. The teachers illustrate the concepts through examples and applications.

220 responses

@ Everytime
@ Usually
O Sometimes

@ Rarely
@ Mever
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13. The teachers identify your strengths and encourage you with providing right level
of challenges.

220 responses

@ Fully
@ Reasonably

O Partially
@ Slightly
@ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

220 responses

@ Evenytime
@ Usually
O Sometimes

@ Rarely
@ Mever
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Affiliated to CCS University

15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

220 responses

@ Strongly agree
@ Agree

O Strongly Disagree
@ Disagree

@ Meutral

16. The institute/ teachers use student centric methods, such as experiential learning,
participative earning and problem solving methodologies for enhancing learning
experiences.

220 responses

@ To a great extent
@ Moderate

O Somewhat

& Very little

@ Mot at all
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17. Teachers encourage you to participate in extracurricular activities.

220 responses

@ Strongly disagree

@ Disagree
O Meutral
Agree @ Agree
83 (40%) @ Strongly agrees

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

220 responses

@ To a great extent
@ Noderate

® Somewhat

@ Very Little

@ Mot at all
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching.

213 responses

@ 4 - Above 90%
@ 3-70-858%
O 2-50-69%
@ 1-30-48%
@ 0-Below 29%
& Never

@ 0% never

® 0%

1Y

20. The overall quality of teaching-learning process in your institute is very good

217 responses

@ 4 -Strongly agree

@ 3 -Agree

@ Option 3

@ 2 - Meutral

@ 1-Disagres

@ 0 - Strongly disagree
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ACTION TAKEN REPORT BASED ON STUDENT’S FEEDBACK

"—S.NO l SUGGESTIONS RECEIVED

T ﬁml*y and placement should

i ‘ beimproved

}7 Z Need improvement in sports ‘ The requirement has been comm unicated to the

| | activities
‘ ‘ Need improvement in classes

S S

3 ‘ No information regarding
| studentcounselling is easy
‘ available

ACTION TAKEN

Accepted and additions of Books, Journals elﬂ
recommended by Library Committee have been ‘

‘ initiated. A vast number of e-resources are ‘

‘ available in library. A lot of Placement Drives

‘ are actively conducted regularly. Companies |
were brought on board to conduct online, ‘

‘ offline, and on campus recruitment processes ‘

‘ and provide work from home internship or job

i offers to students.

teacher of sports, principal and management
‘ committee. College could have improved the
| suggested improvement. Assets in the all classes
are sufficient.

|_C(még;1as_5mem L{EQ&ET@.H Grievance
‘ redressal system as well as Student wellness

center however as suggested college has ‘
! installed signage throughout the campus and ‘
‘ details are available on college website also ‘
:| with contact details. |

Fine should be reduced &
Library time should be
increased.

~ QOverall college is excellent.
. B

| . _ e =
" The fine is already minimal & applicable only {
| in case of flouting the existing norms/rules.

The Central Library is already functional from ‘
| 9.00 AM to 4 PM. However the matter will be
. proposed in theconcerned committee and the ‘
| decision taken will be implemented. ‘
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