
               

 

 

REPORT ON STUDENT SATISFACTION FEEDBACK 

OVERALL INSTITUTIONAL PERFORMANCE 2020-2021 

INTRODUCTION: 

Institute of Management Education believes that students are the major stakeholders 

and their view is the key indicators to improve teaching learning pedagogy makes their 

stay comfortable and provide an all-inclusive environment for Happy, Safe & Healthy 

learning. 

Institute collects view points from all the major stakeholders. IQAC quantifies their 

view point on institute parameters. There will strategically plan for forthcoming year 

is brought into force on Analysis of these feedbacks. 

OBJECTIVES: The Objectives of student’s satisfaction survey are: 

1. To make student centric policies based on their legitimate feedbacks. 

2. To ensure students that university belongs to their wellbeing. 

3. To find out the areas students wishes improvements. 

4. To facilitate faculties performance on student parameters. 

5. To ensure a conducive atmosphere to nurture student decision making. 

The institute provides an environment, where student feel free to speak his/her 

suggestion at the right forum without hesitation. The following mechanisms are 

available for the students to convey their concerns, give feedback and present their 

Complaints/ Grievances: 

 Through Suggestion & Complaint Boxes placed at various points in the 

institute.  

 Through Mentor System 

 Online Grievance Redressal Portal 

 Student Grievance & Welfare Officer 

 Various Committees 

 Through Online Feedback System 
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